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Insuring items $50,000 and over
Q Report Jewellery Insurance gives Q Certified Jewellers the 
authority to provide immediate insurance cover for items valued  
less than $50,000.
Items $50,000 and over require approval from our Underwriter.

First Step - Questionnaire

Due to the value of the item, your 
client will be required to speak 
to a member of the Q Report 
team in order to complete a 
series of questions relating to 
home security measures and 
travel arrangements etc.

Your client can either contact 
Q Report when convenient on 
1300 882 018 between 9am 
and 5:30pm on Monday to 
Friday (AEST), or alternatively, 
please advise our office 
and we will contact your 
client directly in order to 
complete the questionnaire.

Second Step - Approval

The information obtained 
will then be provided to our 
Underwriter (Chubb Insurance 
Australia Limited) for approval. 
This process can take up to 24 
hours. We will notify you of the 
decision as soon as we are 
advised by the Underwriter.

Final Step - Q Report Complete

Once approval has been 
obtained, the Q Report can 
then be completed by Head 
Office and your client can have 
absolute confidence to wear 
and enjoy their jewellery.


